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Internet gopher service at Internet ad-
dress cpsc.gov. The public may also re-
port product hazards or other informa-
tion to the Commission at its elec-
tronic mail address: info@cpsc.gov. 

(d) The Commission also provides a 
fax-on-demand service from which the 
public can request Commission docu-
ments by calling 1–301–504–0051 from 
the handset of a facsimile machine. 

[56 FR 30496, July 3, 1991, as amended at 59 
FR 66673, Dec. 28, 1994]

§ 1000.4 Commission address. 

(a) The principal Offices of the Com-
mission are at 4330 East West Highway, 
Bethesda, Maryland. All U.S. Postal 
Service mail communications with the 
Commission should be addressed to the 
Consumer Product Safety Commission, 
Washington, DC 20207-0001, unless oth-
erwise specifically directed. Materials 
sent by private express services or by 
messenger should be addressed to the 
Consumer Product Safety Commission, 
4330 East West Highway, Bethesda, 
Maryland 20814-4408. 

(b) The Commission has 3 Regional 
Centers which are located at the fol-
lowing addresses and which serve the 
states and territories indicated: 

(1) Central Regional Center, 230 
South Dearborn St., room 2944, Chi-
cago, Illinois 60604–1601; Alabama, 
Georgia, Illinois, Indiana, Iowa, Kan-
sas, Kentucky, Michigan, Minnesota, 
Mississippi, Missouri, Nebraska, North 
Dakota, Ohio, South Dakota, Ten-
nessee, and Wisconsin. 

(2) Eastern Regional Center, 6 World 
Trade Center, Vesey Street, room 350, 
New York, New York 10048-0950; Con-
necticut, Delaware, District of Colum-
bia, Florida, Maine, Maryland, Massa-
chusetts, New Hampshire, New Jersey, 
New York, North Carolina, Pennsyl-
vania, Puerto Rico, Rhode Island, 
South Carolina, Vermont, Virginia, 
West Virginia, and Virgin Islands. 

(3) Western Regional Center, 600 Har-
rison St., room 245, San Francisco, 
California 94107-1370; Alaska, American 
Samoa, Arizona, Arkansas, California, 
Colorado, Guam, Hawaii, Idaho, Lou-
isiana, Montana, Nevada, New Mexicao, 

Oklahoma, Oregon, Texas, Utah, Wash-
ington, and Wyoming. 

[56 FR 30496, July 3, 1991; 56 FR 67174, Dec. 30, 
1991, as amended at 58 FR 64120, Dec. 6, 1993; 
59 FR 66673, Dec. 28, 1994]

§ 1000.5 Petitions. 
Any interested person may petition 

the Commission to issue, amend, or re-
voke a rule or regulation by submit-
ting a written request to the Sec-
retary, Consumer Product Safety Com-
mission, Washington, DC 20207.

§ 1000.6 Commission decisions and 
records. 

(a) Each decision of the Commission, 
acting in an official capacity as a colle-
gial body, is recorded in Minutes of 
Commission meetings or as a separate 
Record of Commission Action. Copies 
of Minutes or of a Record of Commis-
sion Action may be obtained upon writ-
ten request from the Secretary, Con-
sumer Product Safety Commission, 
Washington, DC 20207, or may be exam-
ined in the public reading room at 
Commission headquarters. Requests 
should identify the subject matter of 
the Commission action and the approx-
imate date of the Commission action, 
if known. 

(b) Other records in the custody of 
the Commission may be requested in 
writing from the Office of the Sec-
retary pursuant to the Commission’s 
Procedures for Disclosure or Produc-
tion of Information under the Freedom 
of Information Act (16 CFR part 1015).

§ 1000.7 Advisory opinions and inter-
pretations of regulations. 

(a) Advisory opinions. Upon written 
request, the General Counsel provides 
written advisory opinions interpreting 
the acts the Commission administers. 
Advisory opinions represent the legal 
opinions of the General Counsel and 
may be changed or superseded by the 
Commission. Requests for issuance of 
advisory opinions should be sent to the 
General Counsel, Consumer Product 
Safety Commission, Washington, DC 
20207. Requests for copies of particular 
previously issued advisory opinions or 
a copy of an index of such opinions 
should be submitted to the Office of the 
Secretary, Consumer Product Safety 
Commission, Washington, DC 20207. 
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(b) Interpretations of regulations. Upon 
written request, the Assistant Execu-
tive Director for Compliance will issue 
written interpretations of Commission 
regulations pertaining to the safety 
standards and the enforcement of those 
standards. Interpretations of regula-
tions represent the interpretations of 
the staff and may be changed or super-
seded by the Commission. Requests for 
such interpretations should be sent to 
the Assistant Executive Director for 
Compliance, Consumer Product Safety 
Commission, Washington, DC 20207. Re-
quests for interpretations of adminis-
trative regulations (e.g., Freedom of 
Information Act regulations) should be 
sent to the Secretary, Consumer Prod-
uct Safety Commission, Washington, 
DC 20207. 

[56 FR 30496, July 3, 1991, as amended at 60 
FR 26825, May 19, 1995]

§ 1000.8 Meetings and hearings; public 
notice. 

(a) The Commission may meet and 
exercise all its powers in any place. 

(b) Meetings of the Commission are 
held as ordered by the Commission and, 
unless otherwise ordered, are held at 
the principal office of the Commission 
at 4330 East West Highway, Bethesda, 
Maryland. Meetings of the Commission 
for the purpose of jointly conducting 
the formal business of the agency, in-
cluding the rendering of official deci-
sions, are generally announced in ad-
vanced and open to the public, as pro-
vided by the Government in the Sun-
shine Act (5 U.S.C. 552b) and the Com-
mission’s Meetings Policy (16 CFR part 
1012). 

(c) The Commission may conduct any 
hearing or other inquiry necessary or 
appropriate to its functions anywhere 
in the United States. It will publish a 
notice of any proposed hearing in the 
FEDERAL REGISTER and will afford a 
reasonable opportunity for interested 
persons to present relevant testimony 
and data. 

(d) Notices of Commission meetings, 
Commission hearings, and other Com-
mission activities are published in a 
Public Calendar, as provided in the 
Commission’s Meetings Policy (16 CFR 
part 1012). 

[56 FR 30496, July 3, 1991, as amended at 62 
FR 46667, Sept. 4, 1997]

§ 1000.9 Quorum. 
Three members of the Commission 

constitute a quorum for the trans-
action of business. If there are only 
three members serving on the Commis-
sion because of vacancies, two mem-
bers constitute a quorum. If there are 
only two members serving on the Com-
mission because of vacancies, two 
members constitute a quorum, but 
only for six months from the time the 
number of members was reduced to 
two.

§ 1000.10 The Chairman and Vice 
Chairman. 

(a) The Chairman is the principal ex-
ecutive officer of the Commission and, 
subject to the general policies of the 
Commission and to such regulatory de-
cisions, findings, and determinations as 
the Commission is by law authorized to 
make, he or she exercises all of the ex-
ecutive and administrative functions of 
the Commission. 

(b) The Commission annually elects a 
Vice Chairman to act in the absence or 
disability of the Chairman or in case of 
a vacancy in the Office of the Chair-
man.

§ 1000.11 Delegation of functions. 
Section 27(b)(9) of the Consumer 

Product Safety Act (15 U.S.C. 
2076(b)(9)) authorizes the Commission 
to delegate any of its functions and 
powers, other than the power to issue 
subpoenas, to any officer or employee 
of the Commission. Delegations are 
published in the Commission’s Direc-
tives System.

§ 1000.12 Organizational structure. 
The Consumer Product Safety Com-

mission is composed of the principal 
units listed in this section. 

(a) The following units report di-
rectly to the Chairman of the Commis-
sion: 

(1) Office of the General Counsel; 
(2) Office of Congressional Relations; 
(3) Office of the Secretary; 
(4) Office of the Inspector General; 
(5) Office of Equal Employment Op-

portunity and Minority Enterprise; 
(6) Office of the Executive Director. 
(b) The following units report di-

rectly to the Executive Director of the 
Commission: 
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